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From One Dependable Source
Service you can count on, a complete selection of commercial HVAC 

controls and accessories, and speedy delivery — Honeywell Direct  

provides it all. You can turn to one dependable source for everything. 

One call to one source improves the comfort in the buildings you maintain.

Superior Service
Your building maintenance and repair needs will be quickly identified 

and solved with the help of your expert Honeywell Direct representative.

• From nationwide locations, your local Honeywell Direct 

 representative gives you personalized service

• We guide you to the model number you need with immediate  

 cross-reference information

• We provide quick solutions to even the most difficult technical  

 and application questions about your pneumatic, electronic,  

 automation and fire and security equipment

• Product literature and comprehensive training support are also  

 available at your request

We are committed to customer service. When you call with a  

question, we find the answer. We have extensive knowledge about  

the systems you use day in and day out. And your local Honeywell  

Direct representative will quickly help you identify the exact replacement 

device you need for all your electronic, fire and security and pneumatic 

controls. One supplier and one purchase order is all it takes to get the 

parts you need.

Huge Selection
Honeywell is a leading manufacturer in controls technology. And  

Honeywell Direct is your single source for over 10,000 controls,  

accessories and other products.

• One call is all it takes to access Honeywell’s complete line of  

 commercial building controls

• Electric, DDC and pneumatic building controls, supplies and  

 accessories are in stock for timely delivery

• Complete line of Honeywell building automation parts is  

 available for easy replacement

• Repair parts, kits and supplies keep your systems running at  

 peak performance

• Tools, technical literature and accessories simplify your job

All Your HVAC Needs
Your Honeywell Direct representative will provide you with the  

information and products you need to keep your building running 

smoothly — including information on energy-saving controls,

modernization kits, replacement devices, repair kits and accessories. 

Honeywell Direct is your source for all of your HVAC needs. The  

newly revised and expanded Honeywell Direct Catalog contains  

a detailed cross-reference to help you find correct replacements  

for your Honeywell system and systems like Johnson Controls,  

Siemens and others. 

Fast Delivery
As soon as you call Honeywell Direct, your order is put in motion.  

The optional 24-hour delivery service will help you get your system  

up and running in no time.

• Fully automated distribution center maintains over 3.5 milion  

 units of inventory waiting for your call

• Over 95 percent of orders received are shipped within 24 hours

• You specify: standard, second-day or overnight delivery

   

Your controls will be shipped to you immediately from our distribution 

center. Large inventory and an automatic, online tracking system  

ensure you’ll get the part you need quickly and efficiently.

Make Your Job Easier
Honeywell Direct will help simplify your system repairs with  

advice on building control maintenance, reliable products  

for your systems and fast replacement parts delivery. Save  

time and energy! Call your Honeywell Direct representative  

at 1-800-367-4757.
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Direct to You

Your Honeywell Direct representative is a knowledgeable resource who will quickly  

help you find replacement parts. Whether you need a pneumatic thermostat to  

control the temperature in your building, a direct-coupled actuator for your damper,  

or a replacement sensor for your building automation system, your Honeywell  

Direct representative will answer all of your maintenance and installation questions. 


